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Certified Services &4, netskope
Delivery Partner

- Upgrades - SSL Decryption
- Migrations - Ad-hoc Support
- In-depth Health Checks

4 Managed Security Services (MSSP) )

Professional Services
- Implementations - Policy Tuning

9 Channel-focused
Willowbrook, IL

(Chicagoland)
SINCE 2009!
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WHAT IS ES CYBER'S VALUE-ADD?

Customer
Satisfaction

©ES Cyber Solutions

35%

Repeat
Customers

+7,000

Projects
Completed Successfully
In the past 8 years

8

Average #
Years of experience

our Engineers have with
Cybersecurity solutions

7

Full-Time Engineers
certified in select
cybersecurity solutions




GO TO MARKET STRATEGY
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Netskope PARTNER
- CDW
- Optiv
- SHI
- Insight
- Presidio
- Klogix
- ePlus
- Guidepoint
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OUR PROGRAM

WE OFFER:

" Flexible, Cost-Effective, Remote A GOALS:

q Implementation & Professional Services )

p - Promote customer adoption of Netskope solution
Pre-Sales Support & Scoping calls

) i Support Customer retention

( 2
Fast Turnaround time & Lead time

L ) Uncover upsell cross-sell opportunities

: )
Ownership of delivery process J Manage Customers’ Forcepoint solution(s)

.

Satisfaction

- live updates on project

. . Maintain high han in e Custome
{Access to Online Project Management tool aintain higher than industry average Cu r
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QUICKSTART
IMPLEMENTATION

PACKAGES

OUR PROGRAM

BLOCK OF HOURS

MANAGED SECURITY

SERVICES PROGRAM

nomenclature

Follows product offering

Paid Upfront

Flexible Program

Low, Medium and

Three levels of complexity

Minimum purchase =
16 HOURS

— 8x5 Availability

Offered in two (2) levels
- Basic (Mon-Fri, 8AM-5PM CT) or
- Premium allows for after hours

Levels

Three Service Entitlement

J

L High ) -

—[ Fixed Price }
' ) \
Fixed Scope f

Cost-effective

N\ \

Customer defines scope

‘[ available
.

One Year and Three-year terms

|

) Cost Effective
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Netskope ZTNA Next 360

To ensure that you get the most cut of Netskope ZTNA Next 350 solution, ES Cyber Solstons, a professional services pariner o Netskope,
23 2 fed price engagement:

Pre-implementation:

ES Cyver Solutons employees (Services Tean) will assist Customer with the
performance of the folowing acivifes with respect 1o the Preducs o

with Netskcpe Best Practices.

Senvces Kicko¥ cal between Cusiomer and Services Team

o Note: Services Team will contact the Customer within two

(2) busness days of the crder being processed Io schedude
the Services Kick-off call
Review scope of Package
Esiablish Services schedule
Cenfrm orticsl use case

Cusiomer Io provide sefevant network dagramiardhilecture o support
implementaton plan

Implementation of Product:

Services Team wil assist the Customer with the implemertaion of the Produst
within Customer’s environment, & fallows:

v Conduct discovery and design workshop(s) o
* Understand and confim cusiomer’s curent envirnment
requirements

* Dscuss yment of ZTNA Next 360 5 per best

pracioes »
v Discuss and findize
* Number of Hub sites

+ Routing and bafic sinering between Hub sies and ZTHA Next

PACKAGE REMOTE SERVICES - DATA SHEET

L3E Clens * Cloyy tratye) Rulesp, igay Chitecy,
¥ Provide guidance ko depioy, configure and valdete i wns 'S Y Crasy
Sverse ity gy, g e on
* Up 5 bw (2) Hudb sites and for each Mub ste: " o, “r (cagg " ""Me,,,,g
o BYWAN Hub Getewards) 7 Stangy,, B Clog, Rep""‘aa,d 7 Settings
o Seaure OnRamp o Netskope NewEdge, # SSE is icensed % Sty “ Logy p, 5 dxp wbrklio\v
o Polcy, Rouing, Teaffc Steming and ZTNA Next LIE Y Stang,, "rear L "on oy p “igthts yjy
Tempistes for Hub and ZTNA Next L3E Clients v s & Cony;
o Hub Gateway Mentorng v Intagry T Bef,,v'o dence Iney ©
erq, . r Cl
& Netskope ZTNA Next L3E Clent for Windows andior Mac v ing 4"“‘%:;(“. e v
'9e R ©es ¢,
Foundational Components Traney, o m,
) i w
+ Grant Tenant Access (Tenant Single Sign-On) ith ICag bt nd. ,,»"I,I:c lucy et
the wily the
* Netskope Adapters (Directory Sync) d‘”lng th frogg, n;; O, TVices ,“::: Clogiyry
Vi i “etin,
Depioy and Configure Netskope Publisher(s) o R ,C::g’w . Y Mty 0
of off, ey i
Configure application access policies Ob""‘-"e‘ I::,S. fo Aszjey - it e Fat, NS of
tifjengg Have Sso, hite, the ¢,
Perform functional policy testing - &, "San “lure Ome,
. oy
Knowledge Transfer Py thay virg, 'jh,, Place
Services Team wil use commerially reasonsble efiorts o assist Ay et""endc tizpy, v
e roubleshootng and oormecting of obstades dentiied during the Senices. o % ins) 1o 4,
Mgy U Fipgy YOV Nhecy,
0 bagy tting, 0 -
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WHAT SERVICES DOES ES CYBER PROVIDE?
e netskope

- , : : I B Block of Hours for Ad-Hoc l
QuickStart Implementation Services support/assistance
SOW-based/Complex Implementation - :
Sarvices Upgrade Services l-‘
mmw In-Depth Health Checks F mm Managed Security Services I
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ENGAGING ES Cyber Solutions

Pre-Sales: How to engage:

Demos (if solid services opportunity) Introduce Dom to partner or customer
Early conversations around professional (email or call)

services Provide context

Provide pertinent information:
Licenses being discussed
# of users
Partner contact
Any relevant information such as
use case(s)

Scoping call
Request quote for services be sent to

partner contact (provide pertinent

information)

Licenses being discussed
# of users

Partner contact Dominic.Astori@escybersolutions.com
Any relevant information such as Cell#: (480) 347-5061

use case(s)



mailto:Daniella.Beraldo@escybersolutions.com

ENGAGING ES Cyber Solutions

CUSTOMER NAME - Message (HTML)

Tell me what you want to do

Help  Acrobat o

File Message Insert Options Format Text Review

AL B Lo

f"\ Aptos (Body) “11 A A ~Q | O Attach File v @ o . O
D[D B I U |iTwiTe =3=| &= | &Lk ~ I ¥
Paste T 7 7 | Address Check ) Loop . Dictate Editor Immersive New View Viva
- X £ A E == A Book Mames (£ signature » Components ~ Reader Scheduling Poll | Templates | Insights
Basic Text ] MNames Include Collaborate Tags Ml Voice Sensitivity Editor Immersive Find Time My Templates | Add-in ~

Clipboard M

B>

Send

[==] I
2H6|

Subject CUSTOMER MAME

Hi Dom,
We have a need for deployment for the account CUSTOMER NAME. This would be for QUANTITY users and for the following products:

« Product(s)
This deal is running through PARTNER ORGANIZTION and our contact over there is PARTER NAME {PARTNEREMAI L}). Can you send him the quote when you get a chance?
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Pre-Sales, Sales, Renewals CO nta Ct U S !

Dominic Astori
Director of Channel Sales

Dominic. Astori@escybersolutions.com If you need more informatiOn

(480) 347-5061

about anything.
ADDRESS PHONE & EMAIL SOCIAL MEDIA
845 Midway Dr. info@escybersolutions.com
Willowbrook, IL 60527 Sales@escybersolutions.com

1.888.262.6925


mailto:info@escybersolutions.com
mailto:netskope@escybersolutions.com
https://www.linkedin.com/company/espo-systems/
https://twitter.com/espo_systems
https://www.facebook.com/esposys
mailto:Daniella.Beraldo@escybersolutions.com
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